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South Australia Police are committed to service excellence BY consistently delivering service of the 
highest quality to both the community and our own people.

Service Delivery Charter

Deal with the circumstances

•	 Be impartial and professional 

•	 Treat people fairly 

•	 Allow people to retain their dignity

•	 Comply with lawful and ethical requirements 

when undertaking an investigation or process

Provide information

•	 Facilitate the rights of the person

•	 Inform the person of the steps to be undertaken 

in any process where appropriate

•	 Provide documentation required within lawful 

processes

•	 Facilitate disclosure process at a proper point in 

time

Provide a polite, courteous and respectful service:

•	 Treat people politely and with respect

•	 Listen and take concerns seriously

•	 Show interest and reassure people

•	 Be courteous and considerate

•	 Give sound advice

•	 Be helpful

Deal professionally with an initial enquiry:

•	 Explain how the issue will be dealt with

•	 Provide a reference number or contact person

•	 Ensure issues are passed on appropriately

•	 Explain what processes will follow

•	 Provide a positive and realistic preview of 

what police can and can’t do including realistic 

timeframes

Manage an investigation or process

•	 Provide a thorough investigation or process

•	 Undertake a realistic review of an investigation or 

process on which to base decisions about further 

action or termination of the matter

Keep people informed of the progress of an 

enquiry

•	 Establish how, where and when to contact people

For people who are offenders, suspects 
or subject to police authority, we will:

Where a person needs or seeks services, 
we will:

SOUTH AUSTRALIA POLICE
KEEPING SA SAFE
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