Essential Traveller category

Type of evidence to present at border

National and State Security and
Governance

Letter detailing person is physically required to be present in South Australia with written approval of
their manager (being of an executive level or higher) or an officer of a military or defence
organisation.

Emergency Service Workers

Identification (fire fighters, paramedics, ambulance officers and police officers) and letter stating you
are required to be physically present in South Australia in the conduct of their duties or left South
Australia in the conduct of their duties and are returning to South Australia having conducted those
duties.

Commercial transport and freight
services

Letter from employer stating the duties required to be undertaken and details of the locations.

Remote or isolated workers

Letter from employer stating that the employer is applying risk mitigation strategies during periods of
work and stating duties required to be undertaken and details of the locations.

Cross border community members

Identification that shows address or if applicable evidence of employment or education; or
providing care and support to, or receiving care and support from, another person; or
obtaining food, petrol or other fuel or medical care or supplies.

Health Services

Approval letter from the Chief Executive of the Department for Health and Wellbeing, the South
Australian Chief Public Health Officer or a deputy Chief Public Health Officer

Essential Skills (industries and
businesses)

Letter detailing that the person is required to conduct a service that is time critical and where the
provision of the service requires that the person be physically present in South Australia.

Urgent medical, dental or health
treatment

Approval letter from the Chief Executive of the Department for Health and Wellbeing, the South
Australian Chief Public Health Officer or a deputy Chief Public Health Officer

Passing through

Itinerary documentation, bookings etc.

Compassionate grounds

Letter from Doctor/ Specialist / Funeral notice

Consular Employees

Identification of Consular employee and letter stating reason for travelling to South Australia to
perform official duties.




