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Section A: Reporting required under the Public Sector Act 2009, the Public
Sector Regulations 2010 and the Public Finance and Audit Act 1987

Agency purpose or role
The purpose of South Australia Police is to reassure and protect the community in relation
to crime and disorder by the provision of services to uphold the law, preserve the peace,
prevent crime, assist the public in emergency situations, coordinate and manage
responses to emergencies, regulate road use and prevent vehicle collisions.

Objectives


A visible, responsive police service for all South Australians.

Key strategies and their relationship to SA Government objectives
Key strategy

SA Government objective

To be accessible, innovative and efficient
in the use of our resources, and
responsive in the delivery of our frontline
services regardless of the circumstances.

South Australia Strategic Plan Target 17
State-wide crime rates, Target 19 Repeat
Offending and Target 22 Road Safety.
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Agency programs and initiatives and their effectiveness and efficiency
Program name

Indicators of
performance/effectiveness/efficiency

Comments

Public Safety

Level of Community Confidence in
policing services.

2016-17 result 89.3%,
above the national
average.

Percentage Grade 1 taskings in the
metropolitan area responded to within
15 minutes.

2016-17 result 90.1%,
above the target of
≥80%.

Crime and Criminal
Justice Services

Number of recorded offences against the 2016-17 result 13.16,
person as reported by/on behalf of victims below target of ≤15.0.
per 1000 head of population.
Number of recorded offences against
property as reported by/on behalf of
victims per 1000 head of population.

Road Safety

2016-17 result of 47.71,
below target of ≤50.0.

Number of Road Safety Contacts issued
personally involving unique expiation
notices and apprehension reports
excluding camera.

2016-17 result 189 559.

Number of driver screening tests
conducted.

2016-17 result 554 495,
above the target of
500 000.

Number of SAPOL Road Safety Centre
attendees, children and young adults (1624 years).
Total number people attending SAPOL
road safety programmes.

Legislation administered by the agency
Police Act 1998 and Police Regulations 2014.
Firearms Act 2015.
Hydroponics Industry Control Act 2009.
Protective Security Act 2007.
Second-hand Dealers and Pawnbrokers Act 1996.
Witness Protection Act 1996.
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2016-17 result 7 989
children and 107 young
adults.
2016-17 result 66 647.
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Organisation of the agency
Commissioner
Deputy Commissioner
Business Service
Crime Service
Governance and Capability Service
Human Resources Service
Information Systems and Technology Service
Metropolitan Operations Service
Operations Support Service
Security and Emergency Management Service
State Operations Service
https://www.police.sa.gov.au/about-us/organisational-structure

Other agencies related to this agency (within the Minister’s area/s of
responsibility)
Nil

Employment opportunity programs
Program name

Result of the program

R313 initiative

To meet a government commitment of recruiting 313 police officers
above attrition SAPOL undertook a number of activities to generate
interest in a policing career and promote female and youth
recruiting. This included 13 metropolitan and regional seminars
(seven general, five targeting women and one youth) to encourage
applicants. The successful program achieved a target of 353
recruits between September 2016 and 30 June 2017 of which 50%
were female and 20% youth.

SAPOL Indigenous
Pre-Employment
Program (IPEP)

The SAPOL IPEP is run in partnership with Maxima (an Indigenous
employment services provider) and targets ATSI persons who have
a genuine interest in becoming a police officer. There were two
participants in this program during 2016-17.
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Agency performance management and development systems
Performance management
and development system

Assessment of effectiveness and efficiency

Individual Performance Plans

SAPOL employees with a plan reviewed within the past
12 months (2016-17) as a percentage of the total
workforce was 65.7%.

Individual professional
development

Comprehensive workforce professional and vocational
development programs. These include operational
training, face to face, e-learning, and an extensive
promotional and developmental framework, delivered
through a dedicated human resource development area,
the Police Academy – supplemented by specialist external
professional development.

Occupational health, safety and rehabilitation programs of the agency and
their effectiveness
Occupational health, safety
and rehabilitation programs

Effectiveness

Occupational Health and Safety

SAPOL has a dedicated Health Safety and Welfare Area
with a focus on treatment and prevention. The
Preventions Unit works closely with Medical, Employee
Assistance and Injury Management sections where safety
systems have been developed and maintained in
accordance with the Self Insurers Framework and Code of
Practice; and safety is integrated into all aspects of
SAPOL’s operations.
Multiple operational safety training and programs are
developed and embedded with a focus on prevention and
continuous improvement.
As part of the commitment to safety SAPOL has
established over 35 Work Health and Safety (WHS)
Committees with 150 elected and trained health and
safety representatives.
Based on risk, SAPOL is moving away from a compliance
driven model to one with a strong safety culture driven by
an understanding and acceptance that the responsibility of
health safety and wellbeing rests with everyone.
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Occupational health, safety
and rehabilitation programs

Effectiveness

SAPOL’s extensive Employee
Assistance Program (EAP) - an
independent and confidential
counselling service, delivered
by specialist mental health
professionals, offering support
for work related and personal
issues.

SAPOL’s Employee Assistance Section provides an initial
triage and counselling service for employees as well as a
consultancy, training and assessment service to assist
employee’s physical and psychological wellbeing. Each
SAPOL employee is entitled to six free sessions every two
years. The sessions can be used by family members. An
employee can either make direct contact through a
dedicated SAPOL 1300 telephone number, or can be
referred; with an average of 15 referrals per month in
2016.
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Fraud detected in the agency
Category/nature of fraud

Number of instances

Theft by Deception (fraud) offences

17

Strategies implemented to control and prevent fraud
Of these matters, nine are still under investigation and have not yet been finalised. Of the
eight matters that have been finalised, the outcomes are three substantiated, two refuted,
one unsubstantiated, one no further action and one unresolved.
Ongoing comprehensive audit practices detect any fraudulent behaviour.
An overarching SAPOL Audit and Risk Committee comprising of SAPOL Executive and an
independent external member, acts as a coordinated corporate committee working across
SAPOL to ensure risks have been identified, and foster an ethical and accountable
environment. The Committee advises the Commissioner on matters of accountability and
internal control affecting operations of SAPOL.
A dedicated Audit and Risk Management Section (ARMS) maintain the strategic oversight
of fraud and related matters that are reported to the Anti-Corruption Branch or the Ethical
and Professional Standards Branch. In addition, they perform targeted random audits of
critical SAPOL service areas such as police cells, police stations, financial management,
and property issues.

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/annualreporting-data

Whistle-blowers’ disclosure
Number of occasions on which public interest information
has been disclosed to a responsible officer of the agency
under the Whistle-blowers’ Protection Act 1993

0

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/annualreporting-data
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Executive employment in the agency
Executive classification

Number of executives

Commissioner

1

Deputy Commissioner

1

Assistant Commissioners

8

SA Executive Service Level 2

2

SA Executive Service Level 1

1

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/annualreporting-data
For further information, the Office for the Public Sector has a data dashboard for further
information on the breakdown of executive gender, salary and tenure by agency.

Consultants
The following is a summary of external consultants that have been engaged by the agency,
the nature of work undertaken and the total cost of the work undertaken.
Consultants

Purpose

Value

All consultancies below $10,000 each

Various

$44 165

Professor Stacy Goergen

Preparation of Court reports

$10 500

Professor Jason White

Preparation of Court reports

$17 870

KPMG

Advisory services – SAPOL
2020 Reform publications

$67 516

Consultancies above $10,000 each

Total all consultancies

$140 051

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/annualreporting-data

See also https://www.tenders.sa.gov.au/tenders/index.do for a list of all external
consultancies, including nature of work and value. See also the Consolidated Financial
Report of the Department of Treasury and Finance http://treasury.sa.gov.au/ for total value
of consultancy contracts across the SA Public Sector.
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Financial performance of the agency
The following is a brief summary of the overall financial position of the agency. The
information is unaudited. Full audited financial statements for 2016-17 are attached to this
report.
Allocated Resources

Cost of Service Provision
2017

2016

2015

2014

2013

Actual

Actual

Actual

Actual

Actual

$m

$m

$m

$m

$m

896.1

825.9

814.8

789.1

755.6

37.9

36.5

34.5

34.0

32.3

Net cost of providing services

858.2

789.4

780.3

755.1

723.3

Net revenue from SA Government

852.9

797.6

795.0

749.9

732.6

(5.3)

8.2

14.7

(5.2)

9.2

Total operating expenses
Total operating income

Net result (AAS)
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Assets and Liabilities

2017

2016

2015

2014

2013

Actual

Actual

Actual

Actual

Actual

$m

$m

$m

$m

$m

Current assets

194.3

156.3

141.8

98.4

80.4

Non-current assets

377.2

383.3

374.9

385.8

375.7

Total assets

571.5

539.6

516.7

484.2

456.1

Current liabilities

129.8

116.7

104.9

94.2

89.7

Non-current liabilities

297.8

273.8

284.1

276.1

263.9

Total liabilities

427.6

390.5

389.0

370.3

353.6

Net assets

143.9

149.1

127.7

113.9

102.5

Other financial information
Nil to report.
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Other information requested by the Minister(s) or other significant issues
affecting the agency or reporting pertaining to independent functions
Reporting and investigating alleged corruption
Reports of alleged corruption within the South Australian public sector are received by the
Anti Corruption Branch (ACB) from a variety of sources including the Independent
Commissioner Against Corruption (ICAC), the Police Ombudsman, the Australian Crime
and Intelligence Commission, the Crown Solicitors Office, the Ombudsman SA, SAPOL’s
Internal Investigation Section, Crime Stoppers, police officers, members of the public, and
from whistleblowers pursuant to the requirements of the Whistleblowers Protection Act
1993.
Type of Investigation

2016-17

ACB Investigations

202

ACB / ICAC Joint Investigations

7

The ACB investigates allegations in two stages, the first being an assessment phase to
determine whether there is a reasonable suspicion of corruption, or serious or systemic
misconduct or maladministration. For non-ICAC referrals, the ACB report the matter to
the Office for Public Integrity (OPI) when the requisite suspicion is formed.
The ICAC evaluates the OPI report, and when he suspects there is a potential issue of
corruption, he will determine who will be responsible for an investigation. The matter may
be retained exclusively at ICAC, he may propose a joint ICAC/SAPOL investigation, or he
may refer the matter back to SAPOL for investigation. When this occurs, the Officer in
Charge of the ACB determines whether the investigation is to be retained by ACB as an
Operation, or will be referred to a SAPOL Local Service Area or Branch for further
investigation.
Where this level of suspicion is not initially reached, the matter may be further
investigated, or it may be filed. The matters recorded herein as a Miscellaneous
Assessment have been filed without the requisite suspicion being reached.
Type of Investigation

2016-17

Miscellaneous Assessment

87

ACB Operations

17

Investigations Referred Back to SAPOL

98

A breakdown of the category of the ‘public official’ alleged to have been involved in a
potential issue of corruption in public administration is depicted below. Where a matter
has allegedly involved more than one nominated ‘suspect’, the occupation of the primary
suspect’s employing agency is recorded.
Public Officials Defined

2016-17

Police Officer – Sworn

85

SAPol – Unsworn / Cadet

14

Other SA Public Sector

94

Local Government

8

Other (includes civilians)

4

Commonwealth

4
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Section B: Reporting required under any other act or
regulation
Controlled Substances Act 1984
Section 52c (1)
The Commissioner of Police must, on or before 30 September in each year (other than the
calendar year in which this section comes into operation), provide a report to the AttorneyGeneral specifying the following information in relation to the financial year ending on the
preceding 30 June:
(a) the number of authorisations granted by senior police officers under sections 52A and
52B during that financial year;
(b) the public places or areas in relation to which those authorisations were granted;
(c) the periods during which the authorisations applied;
(d) the number of occasions on which a drug detection dog or electronic drug detection
system indicated detection of the presence of a controlled drug, controlled precursor
or controlled plant in the course of the exercise of powers under sections 52A and
52B.
For the period of 1 July 2016 to 30 June 2017:
There were 386 authorisations granted by a senior police officer pursuant to Section 52A.
There were 23 authorisations granted by a senior police officer for identified drug transit
routes pursuant to Section 52B(1). Nil authorisations exceeded the 14 day limit.
LOCATIONS
Adelaide LSA/Norwood
Hindley St including Peel St/Leigh St
Adelaide Railway Station
North Terrace
Western Adelaide LSA Licensed Premises
Elizabeth LSA Licensed Premsies
Elizabeth Interchange
Elizabeth Town Centre
Salisbury Interchange
Holden Hill LSA licensed premises
Yatala Labour Prison
Murray Mallee LSA Licensed Premises
Sturt LSA Licensed Premises
Wayville Showgrounds
Adelaide Airport
Glenelg Licensed Premises
Christies Beach LSA Licensed Premises
Colonnades Shopping Centre
Noarlunga Interchange
Victor Harbour
Limestone Coast Licenced premises Mt Gambier and surrounds
York Mid North LSA Port Pirie
Hills Fleurieu Local Service Area / Kangaroo Island / K.I Airport
Port Lincoln
Paradise Interchange
Keswick Terminal
TOTAL
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NUMBER
104
13
68
8
51
17
6
2
12
19
1
5
8
3
1
2
9
3
10
6
11
2
11
6
1
7
386
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Drug Transit Route Deployments - Section 52B(1)
LOCATIONS
Victor Harbour Road, MOUNT COMPASS
Port Elliot Road, GOOLWA
Jubilee Hwy East, MOUNT GAMBIER
Princes Highway, MONTEITH
Eyre Highway, CEDUNA
Victor Harbour Road, GOOLWA
Main South Road, SEAFORD RISE
Maurice Road, MOBILONG
North Terrace, PENNESHAW
Barrier Highway, OODLA WIRRA
Stuart Highway, MARLA
Augusta highway, MERRITON
Main South Road, SEAFORD
Stuart Highway, COOBER PEDY
TOTAL

NUMBER
2
1
1
3
3
1
1
1
2
1
1
1
1
4
23

Overall, there were 409 deployments where the teams operated in the following areas:
 Section 52A(2)(a) licensed premises:
118
 Section 52A(2)(b) public venues:
27
 Section 52A(2)(c) public passenger carrier: 207
 Section 52A(2)(d) public place:
34
 Section 52B(1) drug transit routes:
23
There were 2 366 indications of the presence of a controlled drug, controlled pre-cursor or
controlled plant during the exercise of powers under Sections 52A(2)(a), 52A(2)(b),
52A(2)(c), 52A(2)(d) and 52B(1).
From these 2 366 indications there were 348 detections, 1 605 ‘residual admits’ and
413 ‘residual denies’. Of the 348 detections police action comprised of 365 arrest/reports,
Drug Diversions and/or Cannabis Expiation Notices.
Total seizures during the PADD dog deployments under Section 52A and Section 52B
were approximately 151.5 ecstasy tablets, 3.68 kilograms of cannabis, 4.2 grams of ‘Ice’,
32.9 grams of amphetamine, 8.7 grams of cocaine, 1 gram of heroin, and 144 pieces of
drug paraphernalia.
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Evidence Act 1929
Section 49
(7) The Commissioner of Police shall in each calendar year report to the Minister
responsible for the police force the number of applications made under subsection
(1a) by members of the police force during the previous calendar year, and the
Corporate Affairs Commission shall in each calendar year report to the Minister to
whom it is responsible the number of applications made under subsection (1a) by
officers of the Commission during the previous calendar year.

(8) A report under subsection (7) may be incorporated in any other annual report that the
Commissioner of Police or the Corporate Affairs Commission (as the case may be) is
required by or under statute to make to the Minister to whom the report under that
subsection is to be submitted.
There were 127 orders (received at Prosecution Services Branch as required by the
General Order) granted by magistrates upon application by members of the police force
pursuant to section 49 [1a] of the Act for the period 1 July 2016 to 30 June 2017.

Hydroponic Industry Control Act 2009
Section 34 (1)
The Commissioner must, on or before 31 October in each year, submit to the Minister a
report on the administration of this Act during the period of 12 months ending on the
preceding 30 June.

HYDROPONICS INDUSTRY CONTROL ACT
and REGULATIONS

2016-17

Apprehensions

0

Offences

0

Expiations

0
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Liquor Licence Act 1997
Section 128C (8)
The Commissioner of Police must include in his or her annual report to the Minister to
whom the administration of the Police Act 1998 is for the time being committed a record
of—
(a) the number of orders made under this section during the period to which the report
relates; and
(b) in relation to each order made during that period—
(i) the licensed premises or part of licensed premises in relation to which the order
was made; and
(ii) the period for which the order was in force; and
(iii) the grounds on which the order was made; and
(c) any other matters the Commissioner of Police considers relevant.
There were no orders made pursuant to Section 128C (8) of the Liquor Licensing Act for
the period of 1 July 2016 to 30 June 2017.

Protective Security Act 2007
Section 43
(1) The Commissioner must, on or before 30 September in each year, deliver to the
Minister a report on protective security officers and their operations during the period
of 12 months that ended on the preceding 30 June.
(2) The Commissioner must include in the report any information required under the
regulations or by the Minister.
Police Security Services Branch (PSSB) continues to provide protective security services
to key government critical infrastructure and high risk (CI-HR) assets. PSSB deploys
Protective Security Officers to perform static guard duties, CI-HR patrols and whole of
government alarm monitoring services on a cost recovery basis.
On 17 July 2006 Cabinet approved a Government Protective Security Policy that
mandates PSSB as the security provider for ‘designated’ Government assets along with a
whole of government alarm monitoring service.
In June 2011 seven SA Government sites were designated as Critical Infrastructure-High
Risk (CI-HR) assets and subsequently determined by the Minister for Police as needing
protection pursuant to the Government Protective Security Policy.
These assets were assessed as CI-HR on the basis that if they were destroyed, disrupted,
degraded, harmed or rendered unavailable for an extended period there would be a
significant impact on the delivery of key government services; or that the reputation of the
State would be affected and there would be reduced community confidence in the
Government’s ability to effectively conduct business.
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Physical security in these premises is provided by Level 2 PSO who, as well as having
authorities under the Protective Security Act, have the training and equipment necessary
to allow them to safety manage situations including engaging with a violent intruder should
such a situation arise.
The Protective Security Policy sets out the process to follow to have assets designated as
CI-HR with affected agencies required identifying any resource or costing pressures
through that process in Cabinet Submissions to EMC. No submissions are underway at
this time.
PSSB comprises 140 FTE (124 PSO’s, 11 unsworn ASO’s and 5 sworn).
For the period of 1 July 2016 to 30 June 2017:
There have been a total of 53 incidents of a relatively minor nature at designated CI-HR
sites that required Protective Security Officers to exercise authorities under the Protective
Security Act.
There have been no incidents of significance involving Protective Security Officers.

Road Traffic Act 1961
Section 47E (8)
The Commissioner of Police must, in his or her annual report to the Minister responsible
for the administration of the Police Act 1998, include the numbers of drivers required to
submit to an alcotest in the course of the exercise of random testing powers (otherwise
than at breath testing stations established in accordance with section 47DA).
There were 554 495 driver screening tests conducted for the period of 1 July 2016 to
30 June 2017.
The 554 495 consists of 277 359 static driver screening tests and 277 136 mobile driver
screening tests conducted.
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Shop Theft (Alternative Enforcement Act) 2000
Section 18
(1) The Commissioner of Police must, on or before 30 September in each year, prepare a
report on the operation and administration of this Act during the period of 12 months
that ended on the preceding 30 June.
(2) A report required under this section must be incorporated in the annual report of the
Commissioner of Police required under the Police Act 1998.

SHOP THEFT INFRINGEMENT NOTICES

2016-17

Total number of STIN 1 issued

4

Total number of STIN 1 completed

3

Total number of STIN 2 issued

0

Total number of STIN 2 completed

0

Total number of Withdrawal of Consent (PD 259)

0

Total number of community service hours for STIN 2 offence

0

Total number of apologies required for STIN 1 offence

0

Total number of apologies required for STIN 2 offence

0

Total number of Apprehension Reports for breach

0

Total number of Apprehension Reports for subsequent breach

0

Summary Offences Act 1953
Section 21K
The following information must be included in the annual report of the Commissioner
under section 75 of the Police Act 1998 (other than in the year in which this section comes
into operation):
(a) the number of weapons prohibition orders issued under section 21H;
(b) the number of weapons prohibition orders revoked under section 21H;
(c) the number of appeals under section 21J and the outcome of each appeal that has
been completed or finally determined;
(d) any other information requested by the Minister.

SECTION 21K OF THE SUMMARY OFFENCES (WEAPONS) AMENDMENT ACT 2012

2016-17

Number of weapons prohibition orders issued under section 21H

9

Number of weapons prohibition orders revoked under section 21H

0

Number of appeals under section 21J and the outcome of each appeal that has been
completed or finally determined

0

There have been no breaches of Weapons Prohibition Orders for the period 1 July 2016 to
30 June 2017.
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Summary Offences Act 1953
Section 72A (7)
The following information must be included in the annual report of the Commissioner
under section 75 of the Police Act 1998 (other than in the year in which this section comes
into operation) in respect of the period to which the report relates (the relevant period):
(a) the number of declarations made under subsection (4) during the relevant period;
(b) the number of metal detector searches carried out under this section during the
relevant period;
(c) the number of occasions on which a metal detector search carried out during the
relevant period indicated the presence, or likely presence, of any metal;
(d) the number of occasions on which weapons or articles of a kind referred to in Part 3A
were detected in the course of such searches and the types of weapons or articles so
detected;
(e) any other information requested by the Minister.

SECTION 72A(7) OF THE SUMMARY OFFENCES (WEAPONS) AMENDMENT
ACT 2012

2016-17

Number of declarations made under subsection (4)

54

Number of metal detector searches carried out

790

Number of occasions on which a metal detector search carried, indicated the
presence or likely presence of any metal

273

Number of occasions on which weapons or articles of a kind (referred to in Part
3A) were detected
*Types Detected include 1X Knife

Within these 54 authorisations, there were 3 authorisations made pursuant to
subsection (4) (declared public event):




Balaklava Cup 1 September 2016.
Royal Adelaide Show 11 September 2016.
Glenelg Precinct 1 January 2017.
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Summary Offences Act 1953
Section 72B (9)
The following information must be included in the annual report of the Commissioner
under section 75 of the Police Act 1998 (other than in the year in which this section comes
into operation) in respect of the period to which the report relates (the relevant period):
(a) the number of authorisations granted under subsection (3) during the relevant period;
and
(b) in relation to each authorisation granted during the relevant period (identified by
location and date)—
(i) the nature of the incident in relation to which the authorisation was granted; and
(ii) the number of people searched in the exercise of powers under this section; and
(iii) whether weapons or articles of a kind referred to in Part 3A were detected in the
course of the exercise of powers under this section; and
(iv) the types of weapons or articles so detected;
(c) the number of occasions on which the Commissioner gave consent under subsection
(8) during the relevant period;
(d) any other information requested by the Minister.
There have been no authorisations under subsection 3 where Special Powers to Prevent
Serious Violence were granted in the reporting period of 1 July 2016 to 30 June 2017.

Summary Offences Act 1953
Section 83C (6)
The Commissioner must, as soon as practicable (but not later than three months) after
each 30 June, submit a report to the Minister in relation to the year ended on that 30 June
stating—
(a) the number of authorisations and warrants granted under this section during that year;
(b) the nature of the grounds on which the authorisations and warrants were granted;
(c) the type of property taken from premises pursuant to warrant under this section;
(d) any other matters the Commissioner considers relevant.
The number of forced entries for the reporting period of 1 July 2016 to 30 June 2017 there
were:
Number of Authorisations Issued: 114
Grounds for Issue of Authorisations:
1. Deceased person believed in premises Section 83C(1)
2. Person in premises requiring medical assistance Section 83C(1)(b)
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Those authorisations above were issued after concerned relatives or friends’ contacted
police anxious about the welfare of a person who had not been seen for some time.
Information reported as follows:
1.
2.
3.
4.
5.
6.
7.
8.

Deceased
Attempt Suicide/Person Detained under Mental Health Act
Drug/Alcohol Overdose
Concern Occupant Deceased
Premises Empty/Unoccupied
Medical/Other Assistance not specified
No medical attention required
Missing person – Welfare Grounds

34
21
0
0
30
29
0
0

Number of Warrants Issued: 1
Grounds for Issue of Warrants:
(a) Searching the premises for material that might assist in
assist in identifying the decreased or relatives of the deceased
Section 83C(3)(a)
(b) Take property of the decreased into safe custody; Section 83C(3)(b)

1
0

Summary Offences Act 1953
Section 83BA (9)
The Commissioner must include in the Commissioner's annual report to the Minister to
whom the administration of the Police Act 1998 is for the time being committed a record of
the authorisations issued under subsection (7) during the period to which the report
relates.
There were no authorisations issued pursuant to Section 83BA of the Summary Offences
Act relating to overcrowding at public venues for the period 1 July 2016 to 30 June 2017.
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Reporting required under the Carers’ Recognition Act 2005
The Carers’ Recognition Act is deemed applicable for the following: Department for
Communities and Social Inclusion, Department for Education and Child Development,
Department for Health and Ageing, Department of State Development, Department of
Planning, Transport and Infrastructure, South Australia Police and TAFE SA.
Section 7: Compliance or non-compliance with section 6 of the Carers Recognition Act 2005
and (b) if a person or body provides relevant services under a contract with the organisation
(other than a contract of employment), that person's or body's compliance or noncompliance with section 6.

Awareness: There is a system to ensure all management, staff and
volunteers have an understanding of the Carers Charter.
SAPOL has developed and continues to provide relevant information regarding the
Carers Recognition Act 2005 (SA) and the Carers Charter to all its employees. A link to
the Carers Recognition Act 2005 and the Carers Charter, which sets out the rights of
carers in the principles that underpin the Charter, is available to all employees through
the SAPOL Equity, Diversity and Volunteers Section intranet page.
SAPOL’s Disability Awareness training (on-line) contains a component on the Carers
Recognition Act 2005, in particular the Carers Charter. This training is compulsory and
is undertaken by all new employees thereby providing a foundation of required
knowledge, skills and aptitude to understand and respond to the needs of people with
disability. The training program has recently been amended to include information on
SAPOL’s new Disability Access and Inclusion Plan and is currently undergoing broad
review to ensure the content is contemporary and relevant; once this review is
completed, all employees will be required to repeat the training program. Online
Disability Awareness training was undertaken by 587 SAPOL employees between
1 July 2016 and 30 June 2017.
In addition, the SAPOL Police Recruit Training package, Constable Development
Program and Promotional Qualification Framework incorporate the Disability
Management training program. New public sector employees to SAPOL are provided
with an induction handbook to explain the conditions of service and responsibilities for
an employee under the Public Sector Act 2009. Reference is made to the Carers
Recognition Act 2005 (SA) which informs new staff that all officers, employees or agents
should have an awareness and understanding of the Carers Charter and take action to
reflect the principles of the Charter.
Consultation: There is a system to ensure consultation with carers, or persons or
bodies that represent carers, in the development and review of human resource
plans, policies and procedures.
Carers as with all SAPOL employees are consulted and involved in policy and planning
development that relates to employee welfare. In the planning stage of policy
development employees are engaged in consultation as appropriate. This can occur
through focus groups, surveys, meetings or through email advice and is reflected in
SAPOL’s new Disability Access and Inclusion Plan 2017-2020.
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Practice: There is a system to ensure the principles of the Carers Charter are
reflected in human resource practice.
The needs of employees who are carers is acknowledged and supported by the range
of flexible working arrangements available for police officers and SAPOL public sector
employees in order to assist employees balance their work and carer role. Voluntary
flexible working arrangements include purchased leave, compressed weeks, flexi time,
part time (incorporating job share), working from home and special leave.
SAPOL’s Voluntary flexible working arrangements are under review by Project Equitas,
the project team formed to provide a response to the recommendations of the Equal
Opportunities Commission independent review into Sex Discrimination, Sexual
Harassment and Predatory Behaviour in South Australia Police.
SAPOL’s Disability Access and Inclusion Plan 2017-2020 includes the Priority
‘Employees who are carers as defined by the Carers Recognition Act have SAPOL
support in their role as a carer’, supported by the following specific Action, ‘Review
SAPOL’s policies and procedures to reduce barriers to needs and enhance support for
carers’. This review will be linked to the work of Project Equitas.
In addition, SAPOL’s Employee Assistance Section makes counselling support available
to all SAPOL employees who seek it for a range of reasons including relationships,
stress management and work difficulties. An external consultancy service is also
available to supervisors, managers and other staff on issues that impact on the wellbeing of employees.
Actions under the new Disability Access and Inclusion Plan 2017-2020 support the
development of appropriate initiatives and strategies that support both people with
disability and carers and align with the Carers Charter.
The above mentioned voluntary flexible working arrangements and services as outlined
in SAPOL human resource policies and the Disability Access and Inclusion Plan support
a number of the principles that underpin the Carers Charter.
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Section C: Reporting of public complaints as requested by
the Ombudsman
Summary of complaints by subject
Public complaints received by Ethical and Professional Standards Branch
Category of complaints by subject

Number of instances

By the Police Ombudsman

869

SAPOL – Mandatory Report

388

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/annualreporting-data

Complaint outcomes
Nature of complaint or suggestion

Services improved or changes as a result of
complaints or consumer suggestions

Embedding of our Victim Contact Officer
into Significant Incident Investigations
and Commissioner Inquiries

To keep the families of the deceased and
involved officers regularly informed.

Delays in investigating complaints

Changes were made with the Police
Ombudsman allowing complaints received at
Internal Investigation Section, to be reviewed
with ‘notification only’ to the Police Ombudsman
as to what had been administered. As a result
the complaint process was streamlined and the
time taken to complete investigations was
significantly reduced.
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Appendix: Audited financial statements 2016-17
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Government of South Australia
Auditor-General's Department

Our ref: A l 7/159

Level 9
State Administration Centre
200 Victoria Square
Adelaide SA 5000
DX 56208
Victoria Square
Tel
+618 8226 9640
+618 8226 9688
Fax

21 September 2017

ABN 53 327 061 410

Commissioner G Stevens
Commissioner of Police
South Australia Police
DX 405 ADELAIDE

audgensa@audit.sa.gov.au
www.audit.sa.gov.au

Dear Commissioner Stevens
Audit of South Australia Police for the year to 30 June 2017

We have completed the audit of your accounts for the year ended 30 June 2017. Three key
outcomes from the audit are the:
1
Independent Auditor's Report on your agency's financial report
opinion on your financial controls
2
3
audit management letters recommending you address identified weaknesses.
1

Independent Auditor's Report

We are returning the financial statements for South Australia Police, with the Independent
Auditor's Report. This report is unmodified.
2

Opinion on financial controls

In my opinion, the controls exercised by South Australia Police in relation to the receipt,
expenditure and investment of money, the acquisition and disposal of property and the incurring
of liabilities, except for matters raised relating to:
•
payroll - leave recording
•
workers compensation
•
expenditure
are sufficient to provide reasonable assurance that the financial transactions of South Australia
Police have been conducted properly and in accordance with law.
3

Audit management letters

During the year, we sent the agency audit management letters detailing the weaknesses we
noted and improvements we considered you need to make.
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We have received responses to these matters and we will follow these up in the 2017-18 audit.
I have also included summary comments about these matters in my annual report. These
identify areas we assessed as not meeting a sufficient standard of financial management,
accounting and control.
What the audit covered

Our audit covered the principal areas of the agency's financial operations and included test
reviews of systems, processes, internal controls and financial transactions. Some notable areas
were:
payroll
workers compensation
cash
expiation revenue
•
revenue from fees and charges
•
expenditure
government purchase cards
procurement and contract management
•
police records management system - Shield Business Transformation program.
Our audits meet statutory audit responsibilities under the Public Finance and Audit Act 1987
and the Australian Auditing Standards.
I would like to thank the staff and management of your agency for their assistance during this
year's audit.
Yours sincerely

��

Andrew Richardson

Auditor-General

enc
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